
Step by Step Tutorial  

How to renew your Season Subscription (Season Tickets) 

Renew your season subscription online. Our online ticketing system allows you to keep 
your seats or select new ones, then process your payment online.  

If you have any trouble with the new system or would like additional box office support, 
please give us a call on (250) 685-3835 during opening hours: Monday-Friday, 10 am – 4 
pm. 

1. Click here to access our ticketing page: 

tix.belfry.bc.ca 

2. Log in to your Belfry account 
 

3. On your My Account page, click the heading Fixed Subscriptions: 

 

 
4. Click the Buy Subscription button, and enter the number of subscriptions you want 

to buy. 
 

a. All 4 mainstage shows will be pre-selected. 
 

https://tix.belfry.bc.ca/Events


b. You’ll pick your price after choosing your seat.  
 

5. Choose the Performance Series you wish to attend. Your current Series will be pre-
selected. 
 

a. To choose a different performance series, please contact the box office by 
phone at 250-385-6815 or email boxoffice@belfry.bc.ca. 
 

b. Performance date exchanges will be available starting in August.  
 

6. Choose your Favourite Seats for the 2026-27 season. 
 

a. Your current seats will be pre-selected. You may keep these seats or choose 
any that appear as green dots.  
 

b. If you’d like to request a seat that isn’t currently available, please leave us a 
note in the ‘Notes for Box Office’ section during checkout. You may indicate 
preferred rows, areas, accessibility needs, or seating near friends. If these 
seats become available after the subscription renewal period ends, we will 
contact you in July. 
 

7. Choose your price from the dropdown menu. 
 

a. To set up a custom price, please call the box office on 250-385-6815. 

 

8. Review your cart to confirm your selections, then click CHEKOUT. 

mailto:boxoffice@belfry.bc.ca

